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Please Read the Following Information Carefully
Before Starting

e Please unplug the power adapter from the power outlet when the
Set Top Box (STB) is not in use for a long time.

e While moving the STB from a hot environment (above 40°C) to a
cold environment (0°C), or vice versa, turn off the power and turn it
on after 1 to 2 hours.

e Keep the STB away from rain water or any other liquid. Objects
with liquid inside should not be placed on top of the STB. If there
is any liquid spilling into the STB, pull out the power adapter
immediately to avoid fire or electric shock.

e Do not cover the ventilation holes of the STB with newspaper,
cloth, curtain or other items.

® Do not put any heavy objects on the top of the STB.

e Please disconnect the power adapter from the power outlet
before cleaning the STB. Gently wipe the outer surface with a dry
cloth. Do not let liquids, aerosols etc. spill into the STB and cause
serious damage.

Installation Environment

e Good ventilation (keep more than 10 cm spacing around the STB)

® No heat-producing object or device nearby (e.g. candle, radiator,
heater, stove, amplifier)

e Moderate temperature (below 40°C)

e No high humidity (e.g. Bed Room, Living Room)
® No direct sunlight

e No strong vibration
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Power Outlet & Power Adapter

e Make sure the power outlet is near to the STB and well-grounded.

e Do not touch the power adapter with wet hands.

e Do not use a damaged power adapter as it may cause fire or
electric shock due to short circuits. It may endanger personal

safety or cause property damage. Please contact AKASH call
center (16442, 09609999000) for component replacement.

Universal Remote Control Unit & Battery

e |nsert batteries into the battery compartment with the correct
polarity (+/-) symbols marked inside the battery compartment.

If the STB is not in use for a long time, please remove the batteries
to avoid battery leakage, which may corrode components inside
the remote control unit.

Replace the batteries if there is not enough power. Do not discard
waste batteries carelessly and pollute the environment.




UNIVERSAL REMOTE CONTROL UNIT

Function

Universal standby On/Off for TV (Red Button)

Standby On/Off for Set Top Box

Functions depend on specific applications (Red,
Green, Yellow & Blue)

Display Help window

Display AKASH Settings menu

Display Channel/Program information

Display Program Guide

Display main Menu

Move cursor Up/Down

Move cursor Left/Right

Confirm Selection / Play & Pause

Back to previously viewed Channel/Menu

Display Favorite Channel List

Exit from operation

Adjust volume

Tune to AKASH Home Channel

Mute/Unmute sound

Switch Channels

Display TV source list

Switch Channels or Input numbers

Record key




UNIVERSAL REMOTE CONTROL SETUP

You can use the new AKASH Remote Control Unit to operate both your STB and TV*. For
that you need to setup the Universal Remote Control Unit functionality.

To operate your TV set with AKASH RCU (Remote Control Unit),
please follow the steps:

Step 1:
® Switch on your TV.

Step 2:

® Press & Hold “Home + 1" keys of the AKASH Remote while pointing it
towards your TV set for 3 seconds.

e Release all the keys as soon as “TV power” button of the Remote
Control Unit starts blinking.

Step 3:

® Press & Hold the “Up” key of the AKASH Remote Control Unit until your
TV turns off.

When your TV turns off, setup is successfully completed. From now on you can now use
your AKASH Remote Control Unit to operate both your TV and STB.

*You may experience incompatibility for few TV brands and models, as IR code of the TV may vary.




INSTALLATION STEPS

(D Connect Signal (2 Connect Power

Connect LNB IN port on the Plug the DC plug of power into the
receiver to the satellite dish with an power input port on the receiver; plug
RG-6 cable. the other end into a power outlet.

(3 Connect TV

To connect TV, please choose either of the following ways

A. Connect the HDMI port on the receiver B. Connect the AV OUT port on the
with the corresponding port on the TV, receiver with the corresponding ports
with an HDMI cable. on the TV with an AV cable.

Note: Make sure your TV is set to HDMI Note: Make sure your TV is set to AV
input mode. input mode.




OPERATION GUIDE

Notes:

® Please press the “Menu” key to display the main menu whenever you want to use the menu
option. In the main menu, press 4§ keys to select a sub-menu and press the “OK” key to enter.

e The default system lock PIN is “0000”, please remember your new PIN after changing it. If
you forget the PIN, please contact AKASH call center (16442, 09609999000).

e There are some shortcut keys like Help, Guide, Menu, Info etc. Functionalities of those keys
are mentioned in the Remote Control Unit part of this manual.

1. Channel

Reminder: All your scheduled programs are displayed
in this window. You can delete, add or modify the
schedule.

Favorites: You can set favorite channels so that you
can easily access those channels from your favorite
channel list.

Search: You can search the channels that you have
subscribed to by typing their names.

Program Guide: You can browse through the
program schedules & set program reminders for
upcoming programs.

Note: When a reminder is set, the system will remind you in advance before the airtime of the
scheduled programs.




2. My Settings

AKASH Mail: You can view all the mails received from
AKASH. You can also delete mails.

e To view AKASH mail, go to My Settings from
Menu and select AKASH Mail.

Standby Settings: You can view and modify auto
standby status.

Note: The STB supports the active standby function
without any operation within 3 hours. When prompted
to standby, press any key to end the standby and
restart the timing.

Audio Settings: You can view and modify the default
volume, default volume level and audio mode.

Display Settings: You can view and modify video
resolution, aspect ratio, TV mode etc.




Parental Control: You can modify Channel Lock
settings. In addition, you can modify PIN. PIN is
required to view locked channel programs.

3. AKASH Settings

3.1 Forced Software Upgrade

Please follow the instructions displayed on the screen to perform upgrade when you need it.
Notes:

® Please search for channels based on AKASH default parameter values.

® Do not turn off the receiver during searching and upgrading.

e |f you have any questions, please contact AKASH call center (16442, 09609999000).

e Do not turn off the receiver during upgrading.

3.2 Master Reset

This function will restore system settings to factory default. Please use this function
carefully!

To perform Master Reset, follow the steps below:
1. Press the "Menu" button on your remote control and go to “AKASH Settings”.
2. Select “Master Reset”, enter PIN (0000) or your modified PIN.

3.3 STB Information

You can view information about the receiver, such as
hardware version, software version etc.

3.4 CAS Information

You can view information about service status,
product status etc.




3.5 Dish Settings

You can get antenna parameters, check the signal
strength and quality of current selected TP.

TP information: You can view information of TPs.

3.6 Installation

You can view the installation information.

4. Help

4.1 You can see all the necessary help information here
which includes AKASH Web Address, Email, Help Line
Number and QR Code to Download the MyAKASH APP.

You can also view your subscription details from the
Help page.

4.2 You can press the “Green” key in Help page to get
the QR code to scan the SN and CAS ID information.




TROUBLESHOOTING

. The Front Panel Light is Off
Make sure the power adapter is attached to the STB and plugged into a live power outlet
securely.

. No Picture
Make sure AV or HDMI cables are connected properly.

. No Sound
Make sure AV or HDMI cables are connected properly.
Press i key to resume volume if the unit is in mute mode.

Press + key to turn up the volume if the volume is set to a minimum.

D. No Sound and No Picture
Make sure AV cable or HDMI cable is connected properly.

Make sure your TV is set to correct AV input mode.
Press & key of the STB or ®sw= key from the Remote Control Unit to switch to operation
mode if the STB is in standby mode.

. Picture and Sound Mismatched

Press Blue Color key (placed below STB power button) of the Remote Control Unit to
select proper audio language.

. No Signal
Please ensure your TV is set to correct input source mode.

Make sure RG-6 cable is connected properly.

. Mosaic Image or Pixel Break
Please check and remove obstacles between the dish and satellite, if any.




H. Unable to View Specific Channels

e You have not subscribed to the selected channel. Please contact AKASH call center
(16442, 09609999000).

I. The STB Stops Working Suddenly

e Poor ventilation or heat-producing object/device is nearby. Put the STB in a cool and
well-ventilated place.

J. Remote Control Failure

e Make sure your Remote Control Unit is aimed at the front panel of the STB.

o Not enough power in batteries of the Remote Control Unit. Please replace batteries.

A U

If you cannot solve the problems after referring to the above troubleshooting guidance, please
contact AKASH call center (16442, 09609999000). To reduce the risk of electric shock, please
do not remove the cover. Equipment service and maintenance should be undertaken by
trained personnel only.

ENVIRONMENTALLY FRIENDLY
DISPOSAL

This product bears the selective sorting symbol for Waste Electrical
and Electronic Equipment (WEEE). This means that this product must
be handled pursuant to European directive 2012/19/EU in order to be
recycled or dismantled to minimize its impact on the environment.
User has the choice to give his product to a competent recycling
organization or to the retailer when he buys a new electrical or
electronic equipment.

The ventilation should not be impeded by covering the ventilation
openings with items, such as newspapers, table-cloths, curtains etc.
No naked flame sources, such as lighted candles, should be placed on
the apparatus. Attention should be drawn to the environmental
aspects of battery disposal and use of apparatus in tropical climates.
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HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI and HDMI
High-Definition Multimedia
Interface, and the HDMI Logo
are trademarks or registered
trademarks of HDMI Licensing
Administrator, Inc. in the United
States and other countries.

H.265
HEVC

High Efficiency Video Coding

RCH

O il

Multiple Switchable Audio Track

AKASH

Digital TV
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